
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

LISA W. RIQDON 1 
1 

COMPLAINANT ) 
1 

1 
FLEMINQ COUNTY WATER ASSOCIATION 1 

1 
DEFENDANT 1 

V. ) CASE NO, 95-428 

OR 

Fleming County Water Association (tiFleming Water") is hereby 

notified that it has been named as defendant in a formal complaint 

filed on September 25, 1995, a copy of which is attached hereto. 

Pursuant to 807 KAR 5:001, Section 12, Fleming Water is HEREBY 

ORDERED to satisfy the matters complained of or file a written 

answer to the complaint within 10 days from the date of service of 

t h i s  Order. 

Should documents of any kind be filed with the Commission in 

the course of this proceeding, the documents shall also be served 

on all parties of record. 

Done at Frankfort, Kentucky, this 6 t h  day o f  October, 1995. 

* Execut ve D rector 
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frctton 12. form1 Coaolrlnts. ( 1 )  Contints o f  
ccrplrlnt. Lreh coaplrint shall br hradrd 
wBarorr tho Publlc S t r v l c r  COllssion,' shall 
s e t  out the n-8 of thr eooplrlnrnt and thr 
n U  Of thr drfrndrnt. rnd sh r l l  tt&t@: 

tho drfmdmt. 
(e) ful ly, c l r r r l y ,  and r l t h  rrrsonrblr 

crr t r lnty;  the r e t  or thtng dona or a t t t r d  to 
br  doni. of rh lch cmul r ln t  i s  mrdr, r l t h  r 
r r f r r rncr,  rhrrr urrct icrbla, to the law, ordrr, 
or rrctton. m d  subsacttons. o f  rhlch r 
vtolr t lon Is clrlmd. and such othrr mattrrs, or 
ruts, if m y ,  4s my br nrcrssrry to rcpurtnt 
the c c d S S i O n  f u l l y  r l t h  thr  d r t r l l s  of tho 
r l leqrd v lo l r t ton.  Thr carp i r lnmt  rho11 s e t  
forth d r f l n t t r l y  the w r c t  rrllrf which I S  
drstrrd. (See Srctton lS(1)) 

(2) SlqnrtUrr. :The c o q l r l n t  Shall bo stqnrd 
by thr  ceaplrlnrnt or hls r t tornry,  If my,  Jftd 
lf  stgntd by such rttornry, shall show hls  post 
off!cr addrrrr. C c a r l n t s  by corporrtfons or 
r i sec l r t tmr .  or m y  othrr  orgmfzrtfon hrvtnq 
tho r lgh t  to f l l o  A cogl&lnt r  must bo r lgnrd by 
1 t S  rttOfV8y M d  Shor htr port offlco iddrrss.  
No oral OT unrfgnrd ccqlr lntr wtll bo 
mttrtrfnrd or u t r d  upon b tho cmfr r fon.  

(1) nukr of coplts roqu ! rad. A t  ttu ttm the 
rag l r lnant  fl lor hls orlgtnrl caglrtnt, hr 
=st  rlro f l l r  coglos thoroof r urt In  nubrr t o  
tan (10) m r o  thrn thr nubrr d9 prrsonr or 
coroorrtlons to  b, rrwrd, 

( 8 )  U r n  the f f l l n q  of such -1Alf l t .  thr 
C ~ l S S t 0 I I  *I11 I W d f r t o l  o#UlnO tho t0 

crsr m d  c o n f o m  t o  th ls  rogulrtton. I f  t h r  
camlsslon I s  of tho oplnton that thr  c m p l r l n t  

(4) Protrdurr on f l l fng of carplaint: 

U C @ r t A l f I  rhrthr? It W A b  Y lrhrs (I orlu f A C 4 0  



does not establIrh a pr4-r f a c t i  case or  does 
not conform t o  th ts  reg atton, It w111 notl fy 
the eorrplaInmt or  hls  attorney to  that e f f e c t .  
and opportuntty may be glvrn t o  rmnd the 
eoaplaint u i th tn  a rpectftrd tlmr. If the 
ecaplalnt I s  not so amndad within such tinr o r  
such extenston thereof as the eonnirrion, for 
good cruie shown, NY grant, i t  uil1 be 
dimlssed. 

(b) If the colalrsion i s  of the aOlnion that 
such ca8plslnt. r l t h t r  rs originally r t l a d  or  as 
mended. doer eStrbl lSh a p r i m  facta casr and 
conforms to this regulation, the car tss ton  ril l  
serve an ardrr upon such corwratlons or prrrona 
corplrlntd of undrr thr hand of  ltr src r r t r ry  
and r t t rstad b I t s  seal, acccapanlod by a copy 

or prrion and requlr ln that  the mttrr 

corplalnt be m r w r r d  l n  u r i t l n  wtthin ten (10) 
drys fm the data of s W V l C @  os such order, 
providrd that thr c c m s s i o n  my, I n  p r r t t cu l r r  
casrs. raquirr the answer to be f l l e d  wlthin r 
shortrr tlm. 

(5) s a t i s f r c t m  of the camhin t .  I f  the 
drfandrnt dosirrr to s r t i s f  the cap l r l n t ,  he 

r l l o a d  for sr t is t rc t ion or answer, 1 st r tamnt  
of the rrlief vhtch he i s  wt l l lng  to qlvr. Upan 
the rccrptrnca o f  this o f f e r  by the c m l a l n m t  
and the rppmvrl o f  the c a a i s s l o n ,  no further 
procrtdlngs nerd be taken. 

(6) Answer to cumlr int .  If sotlsfactton be 
not nuda rr r forrsr ld,  the carporatton or parson 
corplrlnrd of mst f i l a  m answer M thr 
ccaglrint. with c r r t i f i c a t r  of srrv lcr  on other 
p r r t i es  rndurird thereon. r i t h l n  the ttr 
mecif lrd In  thr  order or such rrtenslon thrroof 
IS thr  cc4mission. for good cause shorn, may 
grant. ?ha answer must contain r sprctftc denial 
of such ar ter ia l  r l legr t ions of the collplrlnt as 
controvtrttd by the drfandrnt and also a 
i t r t m n t  of MY nrw arttrr constltutlng r 
drfrnsr. If the ansmrlng party has no 
tnforartton or bel ie f  upon MI subjrct 
iuff lclent to m l l r  h l r  to  answer an al lagrt ton 
of the CWlrtnt. he m y  so s ta t r  In  hls ansylr 
md place hls  drntal upon that ground. (Srr 
S t c t i o n  1 S W )  

o f  w i d  coq lr  t nt, d t r rc t rd  to such corporrtion 

comlainrd of be sotis ? trd, or that t h r  

shall s u h i t  to the colllss T on. wlthin tho tln 



Stctton I ¶ .  formi, ( 1 )  I n  all p r r c t i c r  brforr 

(4 )  formal eaaalrtnt .  
( b l  Ansrrr. 

the cclsllcition tnr Collorlnq forma ohrll br 
fo l loure  lnrofrr ra orrctterblr: 

tc)  AapllCrttOn. 
Id )  b t i c r  o f  adjuttarf i t  O f  r a t r i a  
(2) formi of  C o r n 1  ccwglrtnt.  

cOnIAMT 

Tho c m l r l n t  o f  (here l n t o r t  full n r w  d 
tr) That (hrrw itatr n u ,  ~ ~ c u p r t t o n  and W i t  

(b) That (hrrr lntrrt fu l l  n u .  occuartlon 

(e l  That thrrr tnowt full rnd clrrrt tho 

r rch comalrlnmt) rrtgtctfully thori: 

o f f t c r  &edroit of trcn c ~ ~ r t n ~ t ) .  

rnd OfftCr rddrrra OC 8ICh dr f@dmt) .  

igoctflc act or tklnq cqlr i fI@d of* sue c facta 
ea rro nrcraarry to tvr a full undssrtMdlnO of 
the Itturtlon, md t e lor ordrr, or ru lemd 
Ma tactton OT iectmr drw, et Mtch a 
vtolrtton t i  c lr trd) .  



t N l r  rna r a a r e i i  o f  rrtornoy, i f  any, 

( 3 )  Form of rniwar to  ComI conmlrint. 

~ e i o r a  the Publlc service Ccmtsr ion 
(Insert n u *  of ) 
em lr l nrnt) ) 

OOlPUIMNT ) 
) No. 

v i .  (lo ba tnnrrtea 
by the cecr r t r ry )  

(Insert n w  o f  arch ) 

ANlWER 

The rbava-mud difenaurt. for r n i w r  t o  the 
coaglrtnt I n  the proceaalng, r a i p r c t f u l l y  statal :  

l’hrt (hare follow speclflc d e n l r l i  of such 
nrterirl. r l leqrt lonn PI rro cont rwer t rd  5y the 
dtfrndrnt and rlio r i t r t e m n t  o f  my nrv. mtter 
conntltutlnq r dufenir. Contlnue l e t t r r l n q  arch 
succeedlnq urrlqrioh) . 

IYILRL~OIIL, the drfcndrnt p r r y r  tha t  thr 
camolrlnt be dIcBtrsed (or other r u p m r f o t r  
prryer) . 

tnrsl  m a  laareis of r t tornry ,  if my, 


